J0OIroOBOP NYBJINYHON O®EPTBI HA OKA3AHUE YCJIYID
B penakiuu ot 01.02.2021 rona

Hacrosmum WIT  Anemuyenko Anekcanap Cepreesuu (OI'PHUIT 322619600068253 WHH
611702209664) (manee mo TekcTy - McnoiaHHUTENb), BRIpakaeT HaMEpEeHUe 3aKIIOUUTh JOrOBOpP Ha
OKa3aHHWE YCIyT ¢ 3aKa3dyMKaMd Ha HWKCMPUBEACHHBIX YCIOBHAX MW IMyOJHMKyeTCs Ha caiTe
https://office.vtorge.com. B cootserctBum ¢ nyHkrom 2 crateu 437 I'paxnmanckoro Komekca
Poccuiickoit denepanuu TaHHBINA TOKYMEHT SIBASETCS MyOIMYHOM OPepTol Ha YCIOBUSIX HACTOSIICH
odepTs (Hanee — Jlorosop).

|. TEPMUHBI U ONNPEJIEJIEHUS

B Oeisx HaCTOHHIEﬁ O(I)epTLI HUKCTTPUBECACHHBIC TCPMUHBI UCIIOJIL3YIOTCA B CICAYIONINX 3HAYCHUAX, €CJIM MHOC HE
OTrOBOPEHO HA CalTe:

1. 3akazumk (OrnpaButensn, [MomyuaTesnb) — QU3NUECKOES WM FOPUIMYECKOE JIUIO, KOTOPOE B COOTBETCTBUH
C yCIIOBHSMH Hactodmiero Jloropopa mponuio perucrparnuio Ha CepBrce, pa3MecTHBIIEE TOYHYIO U TOCTOBEPHYIO
nHpopmMaIuio o cede u opopMuBIIee 3aKas.

2.  HcnoaHuTesb — IOPUIMYECKOE JIUIIO, OKA3bIBAIOIIEE YCIYTH 3aKa34ynKy 1mo JJoroBopy ¢ UCronb30BaHHEM
Cepsuca, ocymiecTBisoniee odmee aaMUHUCTpHpoBaHne CepBrca, MOMIEPKKY €ro MpOorpaMMHO-ANIIapaTHOTO
KOMILICKCA, TEXHUYCCKYIO U KOHCYJIbTAIMOHHYIO TOAACPIKKY 3aka3unka.

3. CyOmoapsimuMmk — TPEThe JIMIO, MPUBJICUCHHOE VICIIOIHUTENEM K MCIONHEHUIO 3asBKH 3aKa3uuKa.

4. Caiit (CepBHC) — MHTEpHET-CAiiT, pa3MmenieHHbiil B qomene VIOrge.COM u ero mopaomMeHax (Hampumep,
office.vtorge.com), cojiepkaiuii HeoOXoauMyto uHpopMalHio o rnepeune Yceunyr VcnomHutens, mopsake u
CpOKax OKa3aHus Y CITyT'H, €e0IUIaThl U IPYTyI0 HHPOPMAIIHIO, aKTYaJIbHYIO HA MOMEHT o opMIleHHs 3aKasa.

5. CepBuc Coopka - mnporpaMMmHBIH KomIiuiekc (moapaszmen Cepsuca), pasmemeHHbiii Ha Caiite,
MpeaHa3HAYeHHbI UIS M3TOTOBJICHHAs HAa OCHOBE OpHTHHAI-MaKeTa MO0 WHAMBHAYAJFHOMY 3aKa3y 3akazdhka
SKCKJIIO3UBHOM MOMUIrpaduIecKoi u/uial CyBEeHUPHOM IIeUYaTHON MPOAYKIIMK HIIK U3IaHUI COOPHBIMH THPa)KaMH.

6. Cepeuc Joructuka (JoructuxkCepBuc) — nporpaMMHbIil kominieke (moapasaen Ceparica) pa3MeieHHbIH Ha
Caiite, mpemHa3HAYEHHBIH TSI OKa3aHUs BCIIOMOTATENBHBIX JIOTUCTHYECKHUX YCIYT, CBSA3aHHBIX C IIEPEBO3KOH
l'oToBoil mpomyKuy U APYruX MOTPEOUTENHCKUX TOBAPOB 3aKa3uWKy JIMOO MHOMY JIMIY, YKa3aHHOMY UM MpH
oopmieHnn 3akasa.

7. ToroBas mpoaykuusi (M3/1eJiMe) — U3TOTOBJICHHAS HA OCHOBAHUY OPUTHHAI-MaKeTa M0 WHAWBHIyaTbHOMY
3aKa3y 3aKa34nKa dKCKIIIO3UBHAS MOTUTpaduvecKas u/uii CyBeHUpHAS IiedaTHAs IPOAYKITHS WK U3JaHue.

8. TI'py3 (moTpeduTennckuii ToBap) — ['0TOBas MPOIYKIINS WITM HHOW MOTPEOUTENHCKHIA TOBAP, 3aKa3aHHBII
3akazunkoM u chopmMupoBaHHEBI B OTipaBiieHne. 3aKa3duK sSBJsieTcs: coOcTBeHHUKOM ['py3a. [Ipn ucnonp3oBannn
JloructukCepBHc IpaBo COOCTBEHHOCTH Ha TOBap, CHOPMHUPOBAHHEIA B OTIIpaBieHUE, HE IEPEXOIUT OT 3aKa3qnKa K
Ucnonautento vy B mepuoa ero mocraBku [lomywarenro, HU B 0001 MHOH MOMEHT B TE€UEHHE CPOKa JEHCTBUA
Horosopa.

9. BJuoxeHnue — TOBap WM WHBIE MaTepHalbHBIC IIEHHOCTH, MpeIHAa3HAUYEeHHbIE K Bbinade Kimentam u B
JanbHeleM copMupoBaHHbIe 3aka3unkoM B OTIIpaBIiIeHHE.

10. Haknagnas OTnpaBjieHMs — CONPOBOJWTEIHHBIA TOKYMEHT, MPEACTABIIIONINN COOON HaKIEHKy Ha
Otnpaenennu (I'py3e) ¢ nHbOpMaImen, mpenocTaBIeHHON 3aka3dukoM O ['py3ooTnpaBuTene U rpy3omoiydaTene,
Tpek-HoMepe U Bece OTIpaBieHus, cioco0e JOCTaBKH, a TAKXKE COJIepKaIni Tpek-HoMep OTIpaBiIeHusl.

11. TIyHKT BBIIa4U — MECTO BBIJa4H 3aKa30B. llepeuens anpecos [lyHkTOB BRImaun yka3aH Ha Caiire.

12. OpuruHan-makeT — TMPEIBAPUTENBHBIN (10 W3TOTOBIEHHS TMPOAYKIHWH) OO0paser] MOoIHUrpauaecKon
MPOAYKIUU (TIPU HEOOXOJMMOCTH C PACKIICHKOW BCEX AJIEMEHTOB TEKCTa M WILTIOCTPAIWi ), TOATOTOBICHHBIN IS
nedatu. TexHnueckre TpeOOBaHUS K OPUTHHAI-MAKeTy, ykasbiBatoTcst Ha Caiite B pazuene [lomomp (Texamueckue
TpeOoBaHMSL.

13. JloroBop — HACTOSAIIHI JJOrOBOP, a TAKKE JTOKYMEHTHI 1 OOBSIBIICHUS B SJIEKTPOHHOM BUJIE, ITyOJIUKYEMEIE B
JInunom kabuHeTe 3aKka3zunKa B COOTBETCTBUH ¢ IyHKTOM 2 cTaThu 160 I'paxkmanckoro xoxekca Poccuiickoit dexneparmm.

14. OdepTa — HacTOAMMH JOKYMEHT, OIyOIMKOBaHHbBINA B ceTd MHTepHer Ha Caiite.

15. Akunent ogepTbl — odopmieHHe 3akaza Ha OKa3aHHe YCIyru W mnpucBoeHune CraTyca 3aka3a «MakeT
noarsepxkaeH» Ha Caifte.

16. TIpenmeToMm Hacrosieii oepThl SBISETCA OKa3aHUE 3aKa3UWKY SKCKIIO3UBHBIX MOJUTPa(UUEcKUX YCIyT MO
M3TOTOBJIEHUIO ['OTOBOM MPOAYKIWH, Mpojaxa MONMUTPa(QUUECKHX CHIPbS M MaTEepPHAJIOB, BCIIOMOTATEIbHBIC
JIOTHCTHYECKUE YCITYTH, CBI3aHHBIE C JIOCTABKON TPY30B, a TAKXKE BHIIOJHEHHE pa0OT B COOTBETCTBHHU C YCIOBUSIMH
HacTosiel oepTrl U TEKYIUM repeuHeM Y cnyr Mcnoiaaurens.



http://sborka.run/

17. Yciayru — niepedeHb IKCKITFO3UBHBIX MOMUTPA(UUECKUX U UHBIX COMYTCTBYIONIUX YCIYT B TIOJIHOM 00beMe
(W11 UX OT/AENBHBIE 3TAIlBl, B COOTBETCTBUU € YCIOBHUSIMHU J[oroBOpa), Mo M3roTOBJIEHUIO | 0TOBOH MPOLYKIUH.

18. 3aka3z — nHamexamuM obpazoMm odopmicHHOe B JInuHOM KaOuHere mocpenctsom CepBuca MOpydeHUE
3aka3uuka Ha coBepuieHHe lIcrmomHuTeneM KOHKPETHBIX JEHCTBUI, OrOBOpEHHBIX B HacrtosmeMm Jlorosope,
omnpezensomee Habop Y ciayr, He0OXOIUMBIX TTOCIEHEMY.

19. JImuHbrii kaduHeT 3aKa3yuKa — NporpaMMHbIl nHTEpdetic Ha CaiiTe, peqHa3HAYCHHBIH 15 yIAJICHHOTO
B3anMoJIeHCTBHs 3aKka3unka 1 VcrionHuTens B pamkax JloroBopa, u coepKuT HHPOPMAIHIO 0 3aKa34urKe, IPUHATHH
UM YCIIOBUH OKazaHHs YCIyT, IepedeHb, 00beM M CPOKH OKa3aHHs Y CIyT, HHYIO HEOOXOAWMYIO JIOCTOBEPHYIO
WH(POPMAITUIO, JOCTYIHYIO 3aKa3urKy MOCIIe aBTOPH3ALIUHU C UCIIOJIb30BAHUEM JIOTHHA U TTApOJIsL.

20. Craryc 3aka3a (CTaryc) — aBTOMaTHYECKOE YBEJIOMJICHHE 3aKa3uuka 00 dTarnax UCIOJHEHUs 3aKasa, OT
o(hopMIIEHHS 10 TIOMYYEeHHs, TyTeM aBTOMAaTHYECKON aKTHBAIIMKM COOTBETCTBYIOIIEH MKOHKH B JImuHOM KaOuHere.

21. TlpeiickypaHT - CHCTEMAaTH3WPOBAHHBIM IepeYeHb pEANM3YEMBIX TOBAapOB, BBHIMOIHSAEMBIX paboT H
OKa3bIBaeMBIX YCIIYT, IpUBEeHHbIN Ha CaliTe 1 NeliCTBUTEbHBIN Ha AeHb ohopMIIeHUS 3aKasa.

22. JlaTra omiaTbl — MOMEHT IOCTYILUICHHS/3a4MCIICHHs JCHEXKHBIX cpelcTB Ha bananc 3akazuuka B JInaHOM
kabunere Caiita.

23. OObsiBJIeHHasl IEHHOCTh — CTOMMOCTh BiiokeHus OrmpasieHus (["oroBod mpomykuuu, 'pysa), He
MIPEBBIIIAIONIAs €T0 NeHCTBUTENbHON JOKYMEHTAIBHO MOATBEPKAEHHON CTOMMOCTH, YKa3aHHOH B 3aKase.

24. JNata I'otoBHOCTH — Jata (h)akTHUECKOT'O U3TOTOBJICHUS MPOAYKIIMH TOTOBOM IS epeadn e€ TPaHCIOPTHOM
KOMITaHHH.

25. Jlatra oTrpy3ku — jarta (GakTHUECKOW Tepeqadd 3aka3a TPaHCIOPTHOW KOMITAHWH JJIsl JOCTAaBKU €ro
3aKa3uuKy.

26. [lara qoctaBKM (MOCTABKHM) — OPUEHTUPOBOYHAS JaTa repeaaydn ['0ToBoM MpoayKIuu 3aKka34unKy, KoTopas
OCYIIECTBILIETCS: KaK HETOCPEICTBEHHO 3aKa3UUKy, TaK M YKa3aHHOMY 3aKa34nKOM HHOMY (TPEThEMY JIUITY).

27. 3ampeuleHHBble NpeAMETbI - BEIIM W MaTepHalbl, NPUHITHE K IEPEBO3KE KOTOPBIX, 3alperieHo
3aKkoHOoZaTenbcTBOoM Pocculickoil @enepanun.

28. 3ampenreHHble MaTepUAIbl — MaTepyajbl U (WJIK) HHPOPMAIIKS, PACIPOCTPAHEHHUE KOTOPOH 3ampelieHo
W/WIN OTpaHUYeHO TpeOOBaHUSIMH JCHCTBYIOIIEro 3aKOHOAATEILCTBA, B TOM 4ncie, DenepabHbIM 3aKOHOM OT
25.07.2002 Ne114-03 «O npoTUBONIEHCTBIH SKCTPEMUCTCKON TSI TEITBHOCTIY.

29. 3akpbIBalouiue JOKYMEHTBI — TOBAapHbBIC HAKIIAHbIC, aKThI BBIMTONHEHHBIX paboT, cuera, YeKH U MHBIC
TIepBUYHBIE OyXTaNTEpPCKUE TOKYMEHTHI, co3aBacMble CTOPOHAMU B pe3yibTaTe okazaHus Yciryr CepBHCOM.

B JloroBope MOTyT OBITH HCITOIB30BaHBI TEPMHUHBL, HE ONpee/eHHbIE HACTOSAIINM JTOKyMEHTOM. B aToM ciydae
TOJNIKOBaHHE TaKOTO TEPMHUHA MPOU3BOINTCSA B COOTBETCTBUH C TeKCTOoM JloroBopa. B ciydae oTcyTcTBHS OTHO3HAUHOTO
TOJNIKOBaHMS TePMUHA B TeKCTe J[oroBopa ciieyeT pykoBOJICTBOBATHCS TONIKOBAHWEM TEPMHHA, ONPEICTICHHBIM: B TIEPBYIO
o4epesr — MEHCTBYIOMNM 3aKOHOIATEILCTBOM, 3aTEM — CIIOKHBITHMCS (00IIeymoTpeOUMbIM) B ceTn VIHTEpHET.

1. OBLIIME ITOJIOKEHUSA

1. B cBsi3u ¢ M3IOKEHHBIM BHIIIE, 3aKa34MK OOS3YeTCsl MPOYNTATh TEKCT HACTOSIIEH IMyONUYHON OoQepThl U
03HaKOMUTHCS ¢ IpefickypaHToM, TOPSIAKOM B CPOKaMH OKazaHUs Y CIIyTH, IPOJakel TOBapOB, BEITOIHEHUS padoT,
OIUIaTHl ¥ APYTUMH YCIOBUAMH, pa3MenieHHbIMU Ha Caiite McnonHuTens.

B cayuae, eciu 3akazuuk He coenacen ¢ kaxum-mioo uz nynkmos nacmosueeo Coenawenus, oo ¢ Coenauienuen 8 yeiom, emy
HEeoOX00UMO 8030ePHCaANbCSL O OCYUECIBIEHUSA PeUCTIPAYUL UTY AKYENMA Oghepmbl.

2. 3aKa3udK MOATBEP)KIACT, YTO O3HAKOMMIICS M IOJTHOCTBIO COIJIACEH C HACTOALIMM JAOTOBOPOM U YCIIOBHSIMHU
pabotsr CepBuca, pazmeméHHbIME Ha CaiiTe.

3. 3aka3umK, W3BSIBUBIIMAN JKETaHWE BOCIOIBK30BaThcs Ycimyramu CepBuca, JOIDKEH IMPOUTH MPOLEAYPY
peructpaunu Ha CepBHce 1 BHECTH IOCTOBEPHBIE AaHHBIE O cede.

4. Ilpm peructpammu Ha CepBrce W B JaNbHEHIIIEM MpU MONb30BaHuU Y ciyramu CepBrca 3aka3unk 00s3aH
MPEAOCTABUTH TOUHYIO M JOCTOBEPHYIO HH(POPMALIUIO B 00beME, HEOOXOAMMOM ISl HAAJIEKAILEro OKa3aHus Y CIIyT,
KOTOpBIE OH 3amparuBaer/mpuodperaer. CepBrcC HE MPONAET U HE MEPEAAET INEPCOHANBHBIC JaHHBIE O 3aKa3uuKax
TPETHUM JIMLIAM, 32 HCKITIOYEHUEM CITy4aeB, MPSIMO MPEyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOIATEIBCTBOM.

5. IlpenocraBieHne HETOYHOW MH(OPMALMU W/WIIK HE MPEAOCTABICHUE TaKOH WH(POPMALIUK IO TPeOOBAHHIO
MOTYT CJIy’)KUTh OCHOBaHHMEM JISl 33/I€P>KKH B OKa3aHUM Y CIIYT 10 MOMEHTA IOJyUeHHS! TOUHBIX JaHHBIX, MO0 OTKa3a OT
OKa3aHUs Y CIyT.

6. Ilo nucemeHHOMY TpeOoBaHMIO 3aka3zurka McroaHUTENs MOKET OQOPMHUTE MEYATHYIO BEPCHIO O0EPTHI ¢
noanucsAMH U nedatsiMu CTOPOH, paBHOMY O IOPUANYECKON CHJIE HACTOSLIEH MyOIMYHON odepTe.

7. IluceMeHHBIM TpeOoBaHHEM 3aKa3uyuKa O MOAMMCAHMM OYMa)KHOI'O 3K3eMIULIpa HacTosmeld odepTsl cuutaercs
nocraBka B ouc McnonHuTens moanucaHHOW 3aka3dMKOM B JABYX JK3EMIULIpax MEYaTHOH BEPCHUHM HACTOSILIEH
Odeptsl, coneprkaniell peKBU3UTHI 3aKa3uHKa.

8. Pasmemas 3aka3bl, 3aka3uuk OepeT Ha ceOs BCIO OTBETCTBEHHOCTD 3a COOJIIOJEHUE NPaB U MHTEPECOB TPETHUX
JIUII, B TOM YHMCIIe — MPaB WHTEUIEKTYaJIbHOH COOCTBEHHOCTH U aBTOPCKUX IIPaB.




9. Ilybmuunas odepra aBisieTcs OPUIMATLHBIME JOKYMEHTOM U myOuKyercs Ha Caiite Mcnomaurens.

10. Hcnonnurtenb uMeeT mpaBo B JIt000 MOMEHT U3MeHATH llepeyeHb OKa3bIBAEMBIX YCIYT, peann3yeMbix ToBapos,
BBINOJTHAEMBIX pa0OT U YCJIOBHUS HACTOALIEH MyOIM4HON 0epThl B OJHOCTOPOHHEM MOPSAKE, 00ecrIeunBasi P STOM
MyOIMKAINIO H3MEHEHHBIX yCIoBHii Ha CaliTe.

111. HOPAJOK OIIVIATHI

11, TIpomaxa ToBapoB, OKa3aHue YCIyT U BhIMoJHeHHE paboT CepBUCOM OCYLIECTBISAETCS Ha BO3ME3IHOW OCHOBE.

12.  CroumocTb TOBapoB, paboT 1 yciyr mo JloroBopy onpernensiercsi B COOTBETCTBUH C JCHCTBYIOIIMMH [IEHAMH,
pa3mMernienHbiMu Ha CaiiTe Ha naty odopmieHus 3akasa.

13, 3aka3uMk, W3BSBUBIIHNIA JKEIaHUE BOCIOIL30BaThCH cepBucamu CaiiTa, 00s3aH HaJISKAIIMM 00pa3oM
BBITIOJTHSATH JICH&KHBIEC 00s3aTeNbCTBa nepea VicmomauTeneM.

14, Omnnata yciyr CepBuca, MOXKET OBITh ITPOM3BENCHA TOJIBKO B Oe3HANW4YHOW (hopme, ykazaHHBIM Ha Caiite
CIIOCOOOM.

15. 3aka3 MOXeT OBIThH OIJIa4eH B MOPSIKE MPEeIBAPUTENHHOM OMIATHI.

16. TlocraBieHHBIH, HO HE OIUIAYEHHBIN 3aKa3 OKEH ObITh OIJIaYEH B TEUECHUE TPEX 0AHKOBCKHUX JHEW ¢ MOMEHTA
nosTy4yeHust 3akasa.

17. JlenexxHwle cpeicTBa, nepeduciieHHble B aapec CepBuca, 3a4ncisiorcs Ha Oananc 3akazuuka B JIMuHOM
KaOHHeTe.

18.  Omata 3aka30B OCYIIECTBISIETCS ITYTEM CIMCAHUS JICHSKHBIX CpelCTB ¢ banaHca 3aka3zuuka.

19. Ha ocnoBanuu noxydeHHoro 3aka3a CepBUC aBTOMaTHYeCcKd QopMUpYyeT 3aKa3unKy cueT (KBUTAHIUIO) Ha
OIUTATy W HAMpPAaBIISIET €ro Ha aJipec SJIEKTPOHHOM MOYTHI, yKa3aHHbIH B JInuHOM KaOuHeTe 3aka3unka.

20. AxTtyanbHbIe CIOCOOBI OMIATHI 3aKa3a ykasbiBatorcs Ha Caiire.

21, Tlpwu 3aumicieHnN JEHEXKHBIX CPEJICTB 3aKa3uuKoM B onb3y CepBrica, HE3aBUCHMO SIBJISICTCS JI OTO OTLIATOMH
0(hOpMIIEHHOTO 3aKa3a WM MPeIBAPUTEIBHON OIJIATOH Oy MyIX 3aKa3a/0B, BO3BpAT JCHEKHBIX cpencTB CepBUCOM
3aka3uyuKy IPOM3BOIUTCS, ITyTEM 3a4UCIIEHUS IEHEXHBIX CPeACTB Ha ero bananc B JInunom kabunere.

22. Cpoku OIuiaThl, @ COOTBETCTBEHHO, U CPOKH 3a4YKMCJICHUS JCHEKHBIX CpeAcTB Ha bamanc 3akaszunka HampsaMyro
3aBHCSAT OT BRIOPAHHOTO 3aKa34MKOM CIOCO0Aa OIJIATHI.

23, AkienToM HacTosIIeH oepThl, 3aKa3urK COrJIAIIACTCs B MOATBEPXKACHUE (haKkTa OImiaThl 3aKas3a IMoJIydaTh
OJIUH Y€K «IIOJIHOT0 pacuéra.

1IV. YCJIOBUA PABOTBI CEPBUCA CBOPKA

HHOPAJOK O®OPMJIEHUSA U UCITOJIHEHUS 3AKA3A:

24. TlopsimoK M CPOKH OKa3aHHUsS YCIIYI'H, OTOBOPEHBI YCIOBHSAMH HacTosimiero JloroBopa M NpaBHIaMH,
n3noxxeHHBIMA Ha Caiite B paznene [Tomorp.

25, VcnoBusi WCHONHEHHWS TeKyllero 3akaza ompeaensiorcs CepBucoM NpU OPOpPMIICHWH 3akasza, MyTeM
3aIl0JIHEHUS BCeX MpenycMoTpeHHbIX CepBucoM (HopM, U IPUHUMAIOTCS WM HE IPUHUMAIOTCS 3aKa3UMKOM.

26. OsnakomuBImch ¢ [pelickypanrom, ycnoBusiMu padboTsl CepBrca M TEKCTOM HACTOSIIEH MyONUYHON OdepTh,
3akazuuk popmupyer Ha Caiite 3akas.

21, Hcnonn3oBanue Yciyr CepBrca 3aka3urk 6€30roBOPOYHO COTIIAIIACTCS M YIIOJIHOMOUUBaeT McronmauTens
nepenaTb eMy [ '0TOBYIO IPOMYKIHIO Yepe3 TPaHCIIOPTHYIO KOMITaHUIO (TIepeBO3YNKa), BEIOpaHHYI0 CepBHCOM.

B moment odopmienus 3akaza CepBruc aBTOMaTthdeckd (popMHpyeT OOIIyI0 CTOMMOCTh 3aKa3a M CpPOK €ro
WCIIOJIHEHHS, a TAK)KE€ OPUEHTHPOBOUYHYIO ATy IMOCTaBKU [ 0TOBOM MpOXyKIMH, KOTOpask 3aBUCHT OT BBIOPAHHOTO
crioco0a M azipeca JOCTaBKH.

CobmroeHre CpOKOB OKa3aHHS Y CIYT HAMPSMYIO 3aBUCHT OT COONIOJCHHS 3aKa3YMKOM YCIOBHH OILIATHI M
obecriedueHus nojaoxurTensHoro bananca.

B ciyuae ecnu 3aka3 He Oyzner omnaveH, MO0 OymeT oTpuiatenbHoe 3HaUeHne bananca B JIndHOM KaOmHETe, CPOK
OKa3aHus YCIyT MOKET OBITh M3MEHEH Ha COOTBETCTBYIOLIMI IEPHUOJ, 10 MOMEHTA OILIAThl 3aKa34UKOM Pa3MEILCHHOTO
3akasa, 0o n3MeHenus cocrossHus bananca. B aTom ciy4ae HecoOIr0A€HIE CPOKOB U3TOTOBJICHUS U/WIIN TOCTABKU
T'otoBoii mpoxykimy, chOpMUPOBAHHBIX MpH OhopMiIeHUH 3aka3a, He ABISIETCS HapylleHueM VcroiHuTeneM B3SThIX
Ha ce0s1 00513aTEeNbCTB.

28. Ilpm BemoOnHEeHWM ycioBui Hacrtosmero Jlorosopa, McnomauTens odecrieunBaer cooTBeTCTBUE [ 0TOBOI
NPONYKIUU OPUTHHAI-MaKeTy, BCICACTBUE Yero Ha Oymary Oy/eT mepeHeceHO HMEHHO TO COfepIKaHKhe, KOTopoe ObLIo
3aJI0)KEHO B OPUTMHAJI-MAaKeTe CO BCEMH OCOOCHHOCTSIMU KOMIIOHOBKM TEKCTa M MJUTIOCTPALMM, HACTPOHKaMu L(BETa, a
TaKXKe pa3MepaMH OTCTYIOB M MHBIX TEXHUUYECKUX TPEOOBAHUSIX.

[Tosromy UcnonHurtens NpuHUMAET B paboTy TOJNBKO TOT OPUTHHAII-MAKET, KOTOPBIH COOTBETCTBYET TeXHHYECKUM
TpeOOBaHUSIM U/WIIN OrpaHUYEHUSM, YKa3aHHBIM B paszene [lomous JInmuHoro kabunera 3aka3umka.

29.  3axa3uuK, >KeJAIoLIMil BOCHIONB30BaThes yciayramu Cepsuca, foymkeH odpopMuTh 3aka3 uepe3 JInuHblii kabuHeT
CepBuca, yka3as [IOJIHYIO H JOCTOBEPHYIO HH(OpMAIIHIO.

30. 3aka3 He MOXeT ObITh OQopMIIeH, eclii 3aKa3uYMKOM He 3arpyKeH OpUTHHAJ-MaKeT.



31, 3arpyxkaemblii 3aKa34MKOM OpHTHHAJI-MaKeT JOJKEH COOTBETCTBOBATH TEXHUYECKUM TPEOOBAHUSAM W/WIN
orpannueHusM padotsl CepBuca.

32. Tlocne odopmienuss 3akaza B JluuHoM KkaOuHeTe, €My NpPUCBAUBACTCS HHAWUBUAYaJbHBIH HOMEp H
cootBeTcTBYyIOIIMi CTaryc.

33.  HUcmonesys Ctatyc 3akaza, 3aka34dK caMOCTOSITEIbHO MOYKET ONpPEeNUTh, Ha KAKOM 3Tare HaXOJUTCS ero
WCTIOHEHHE.

34. 3aka3 mpuHHMaeTcsl B pabOTy HMCKIIOUUTENBHO TOJIBKO IIOCJIE MPOBEPKU MPEACTABICHHOTO 3aKa34MKOM
OpUTHMHAJI-MAKETa.

35. TlpoBepka opHrHHAN-MaKeTa MPOU3BOAUTCS B aBTOMATHYECKOM PEKHUME 10 Mepe mocTyrenus 3aka3zoB. Cpok
IMPOBCPKH MAKCTa 3aBUCUT OT BbI6paHHOI>i I[aTI)I TOTOBHOCTH U KOJIMYCCTBA MOCTYIIHUBIINX 3aKa3OB, IIO3TOMY MOKET
COCTaBJIATh OT 5 MUHYT 10 24 yacoB ¢ MOMeHTa odopmiieHHs 3aKasa.

36. Ilo pesynbraTaMm MpOBEPKU OpUTHHAI-MakeTa, McnonmHuTeNh MPUHUMAET €ro B paboTy MIIM OTKa3hIBAaeT B
MIPpUHATHUHA.

B cnydae ecnu opHrHHAN-MaKeT COOTBETCTBYET TEXHHYECKUM TpeOOBaHHAM W/WIM orpaHH4eHusiM paboTsl CepBuca,
Hcnonautens npuHUMAET €T0 B paboTy, 0 YeM CBHIETENbCTBYeT akTuBanus Cratyca « MakeT moaTBep:KIeH».

B cnyuae ecnu Oynger ycTaHOBJIEHO HECOOTBETCTBHE OpPUTHMHANI-MAKETa TEXHUYECKUM TPEOOBAHUAM H/HIIH
orpanuueHusM pabotsl CepBrca, MakeT BO3BpallaeTcsl 3aka3umKy s JopaboTKy o OyaeT 0TKa3aHo B €ro MPUHATHH,
0 YeM cBHJETeNbCTBYeT akTuBanus Craryca «MakeT He cOOTBeTCTBYeT HOpMaM medaTtu». B atom cirydae 3akazunky
ABTOMAaTUYECKH HAIPABIISIETCS] COOTBETCTBYIOIIEE COOOIICHHE Ha YKa3aHHYIO UM B JINYHOM KaOWHETE JIEKTPOHHYIO
TOYTY.

HckaoyeHneM M3 TaHHOTO MPABUJIA SBISCTCS MIPOCTaBIIeHNE 3aKa3YMKOM COOTBETCTBYIOIIEH OTMETKH MPHU
opopmiernu 3akaza B Pazmene 2 k 3akazy «lledataTh B MCXOTHOM BHJE, IO MO0 OTBETCTBEHHOCTH», a TAKKE
JOTIONHUTENbHOE YKazanue B rpade «Kommenrapum» Pasnena 2 x 3akazy — «[leuars 1oj MO OTBETCTBEHHOCTHY.

3akazunk 00s3yeTcsi CBOEBPEMEHHO KOHTpOpoBaTh CTaTyc cBoero 3akaza Ha dTare MPOBEPKU OPUTHHAI -MaKeTa H
CBOCBPEMECHHO IIPpUHUMATh MCPBI K NPUBCACHUIO €r0 B COOTBETCTBHUEC C TCXHHYCCKUMU Tpe6OBaHI/I$IMI/I PI/I/IJ'IPI
orpannyeHnsMH pabotel CepBuca.

37. B ciy4ae Bo3Bpara OpuUTHHAI-MaKeTa Ha JOpaOOTKY WM OTKa3e B MPUHSATUH, CBS3AHHBIX C HECOOTBETCTBHEM
OpHTHHAJI-MaKeTa TEXHUYECKUM TPeOOBAHUSIM H/MIIM orpaHudeHusM pabotsl CepBHca, 3aKa34uK MOXKET YCTPAHUTh
BBISIBJICHHBIC HECOOTBETCTBHS M MPOM3BECTH 3aMEHY paHee 3arpy’KeHHOTo MakeTa B Paznene «Mowu 3aka3bl», 3aMEHUB
paHee 3arpyKeHHBII MakeT. B 3ToM ciydae CpOKH M3roTOBJICHHS [ 0TOBOW MPOMYKITMH, OTOBOPEHHEIE B 3aKase,
H3MEHSIOTCS] U OTOJBUTAOTCS HA COOTBETCTBYIOIIMI IIEPUO.

38.  C momenra npucBoenus Crartyca 3akaza — «MakeT NoATBeP:KAEH» OTMEHA 3aKa3a U/WJIM BHECEHUE B HET'O
KaKMX-T100 U3MEHEHUH He follycKaeTcs U McnonHuTeneM He OCyIecTBIsEeTCS.

39. Craryc 3akaza «B padore» CBHACTEIBCTBYET O TOM, YTO B HACTOSIIHNHA MOMEHT OCYIICCTBIISIETCSI M3TOTOBJICHUE
HPONYKIIHH.

40. Cratyc 3aka3a «BbImoJIHEH» CBUJICTEIBCTBYET O TOM, YTO MPOAYKIIHMS HAle4yaTaHa, OCYIIECTBISIETCS e
YIIaKOBKa, MapKUPOBKA U MTOArOTOBKA K Iepeaue TPAHCIIOPTHON KOMITAHUU.

YCJOBUAIIOCTABKHU:

41.  Odopmmennem 3akaza 3aka3zduk 0€30TOBOPOYHO YIOJHOMOYMBAET VICTIONHWTENS HepenaTh OTIPaBISIEMYIO
3aka3uuKy MPOAYKIIHIO MTEPEBO3UNKY/aM, yKa3aHHBIM Ha Caiire.

42.  Vcnomuurens yBeJOMIISIET 3aKa3urKa O TOTOBHOCTH 3aKasa K OTTpy3Ke, IIyTeM aKTHBALMH B paszaene «Mou
3akase JInaHoro kabuHeTa cooTBercTBYyIoMero Craryca « BolmoHen».

43.  Cepsuc obecnieunBaet JloctaBky I'0TOBO# mponykinn 3aka3unuKaM.

44.  Tlopsmok u Cpoku JOCTaBKH [ 0TOBO#M mpomyKimy, yka3siBarorTcst Ha Caiite u oroBapuBarorcs CTOpOHaMH TPH
oopmiiennn 3akasa.

45. B paznene [lomomnrs Caiite MOTYT OroBapHBaThCS JOMOMHUTEILHBIE YCIOBHS JTOCTaBKU ['0TOBOI MPOMYKIHH, C
KOTOPBIMHU 3aKa34MK JOJDKEH 03HAKOMUTHCS IO MOMEHTa oopMiIeHus 3aKasa.

46.  OpHeHTHPOBOYHO B JIeHb TOTOBHOCTH 3aKa3a K OTIpy3Ke, yIIaKOBaHHAs M IPOMAapPKUPOBAHHAS POLYKLIHS
nepenaercs TPaHCIIOPTHOW KOMIIAaHHUH JUTS IOCTaBKH €€ M0 aJipecy, BHIOPAaHHOMY 3aKa3uyMKOM.

47, ToroBas MpOAYKLUSI CUUTAETCA IOCTABJICHHOW HaJUIeKaliuM oOpa3oM M B IOJHOM OOBbEME C MOMEHTa
nepenavyn e€ TPaHCHOPTHOM KOMITAHUHM B CPOKH, OTOBOPEHHBIE B 3aKa3e M IPU YCIOBUU BBINOJHEHUS 3aKa3uuKOM
YCII0BUH 1O O1uIaTe (€cay MHbIE YCIIOBHSA OIUIAThI HE YKa3aHsI B ojapasene «Oniara» paszaena [lomors).

48. B cmyuae moctraBku ['0TOBOW mpoayKuuMu IyTEM Iepeadd e TPAaHCIOPTHOW KOMIIAHWH, YKa3aHHOW IIpH
ohopmiiennu 3akasa, aKTya bHBIN IEpEeUeHb TYHKTOB BbIJIa4U 3aKa30B yKa3biBaeTcs Ha Caiire.

49. B cmyuae mocraBku ['0TOBO# mpoayKuuM MyTEM CaMOBBIBO3a CO CKiajaa McnomHuTens, yKa3aHHOW NpHU
ohopmiiennu 3akasa, JaHHbIE 0 MecTOHaXO0XAEHNH CKIIaa M BpEMEHH ero padoThl yKka3biBatoTcs Ha CaiiTe.

50. B nmenp mepenaud mMpoAyKUMM TPaHCIOPTHOH KommnaHuu B JInuHoM kabuHere Ha CaliTe aBTOMAaTHYECKH
aktuBupyercst Cratyc 3akaza «OTrpy:;keH», IpUCBalBaeTCs TPEK-HOMEP TPAHCHOPTHONH KOMIIAHHMH, 10 KOTOPOMY
3aKa34yruK MUMeeT BO3MOXKHOCTb CAMOCTOSITENIbHO OTCIIEKHBAThH JIBIDKEHHE MPOAYKIMU 10 BHIOPAHHOIO UM MeECTa



HazHaueHus. Kpome Toro, mocie npuOBITHS MPOAYKIMK B MECTO Ha3HAUEHHE HaJIMYME y 3aKa3zurka TpeK-HoMmepa
SIBIISIETCS] 00SI3aTENbHBIM.

51, C momeHTa mpuOBITHS MPOAYKLMU MO MECTy HazHa4eHWs, 3aKka3uuk o0s3yercs 3a0paTh e B TeueHue 7 (cemn)
KaJICHIApHBIX JIHEH, IO UCTEYEHHIO YKa3aHHOTO cpoka. B ciydae HapymieHus 3aka3dMKoM yKa3aHHOTO CpOKa,
Hcnonuutens ocBOOOKIAETCS OT KaKOH-TMOO OTBETCTBEHHOCTH 3a HECOOJIOACHHE CPOKOB MOCTABKH, OTOBOPEHHBIX B
3akase.

3a XpaHeHHe rpy3a cBepX 7-MU AHEBHOTO CPOKA, TPAHCIOPTHAs KOMMAHUSA MOXKET B3UMATh JONOJHUTENBHYIO MIIATy,
KOTOpasi MOAJISKUT YIUIaTe, UCKIIOYUTENBHO, 3aKa3UUKOM.

52.  Ilpu npueme OTnpaBieHUi MpeAcTaBUTENb 3aKa3unKa, YIIOTHOMOYCHHBIH Ha nonydenne OTmpaBieHus,
00s13aH MPEeIbSIBUTH TPAHCTIOPTHONH KOMITAaHWH JIOBEPEHHOCTh Ha TPaBo MmonydeHuss OTIpaBieHus OT MMEHH 3aKa3uuKa,
a TaKKe TIOKYMEHT, YAOCTOBEPSIOIINNA JTMYHOCTb.

53. Tlpu momywuenum OtnpaBieHus 3aKa3zuuk 00sS3yeTCs OCMOTPETh MPOAYKIHMIO Ha MPEIMET LEIOCTHOCTH
YIIaKOBKH, BUAMMBIX BHEITHUX MOBPEKACHUH yMakoBKH. [Ipy OTCYTCTBUM KakuX-I100 3aMeUaHUl MOITYYUTh €€ U
MOJHUCATh HAKJIAAHYIO, KOTOPAast TOATBEPKAAET PaKT OKa3aHUs yCIYyT TPAaHCIIOPTHOM KOMIaHHUEH.

B oanvneiiwem, npu omcymcmeuu noOnucanHoi co cmopoHvl npedcmagumens mpancnopmuoil KOMnRAHUU
Haxknaonoi, Hcnonnumenem npemen3uu He RPUHUMAIOMCA U HE PACCMAMPUEAIOMCA.

54. B cnydae ecny B MOMEHT TOJTYYEHHSI TPOLYKIMH B TPAHCIIOPTHON KOMITAHUN 3aKa34HKOM OY/IET BBISBICHBI
Kakue-Tn00 MOBPEXK/ICHHUS LEIOCTHOCTH YITAKOBKH, OH O0S3yeTcs B MPHCYTCTBHH MPENCTABUTENS] TPAHCIOPTHON
KOMIIaHUU COCTAaBUTh AKT, B KOTOPOM YKa3aTh BBIIBICHHBIE TIOBPEKIEHHUS HE TOJIBKO YIAKOBKH, HO M BCKPBIThH YIIaKOBKY,
MOCJIE Yero OCMOTPEThH BIOYKEHUS U MPH HAJIMYHUU MTOBPEXKIEHUH, yKa3aTh KOJTUYECTBO M XapaKTep MOBPEXKICHHOM
MIPOAYKLIHH.

JononanTenbHO 3akazyrk 00s13aH obecnieuuTh (oTo-, BUIEO0- PUKCAIIUIO BBISBICHHBIX TIOBPEXKICHHH B MOMEHT
oopmiienust Akra. ®oro-, Buaeo- hukcamus A0DKHA ObITh MPOM3BECHA TAKUM 00pa30M, YTOOBI Ha M300paKeHUU
ObUTM YeTKO BUIHBI: MECTO ChEMKH; YIaKOBKa B OOIEM; XapakTep MOBPEXIEHHI; BCE HOMepa, M300pakeHus,
MapKUPOBKHU U JIpyTas nHpopMaIys, HaHeCEHHBIE Ha YITaKOBKY.

B oanvneiimem, npu omcymcmeuu noOnUCAHHO20 €O CHOPOHbL NPEOCMAGUMENA MPAHCHOPMHOU
Komnanuu Axma, Hcnonnumenem npemen3uu He NPUHUMAIOMCA U He PACCMAMPUBAIOMCA.

V. YCJOBUA PABOTBI JIOTUCTUK CEPBUCA

HOPAAOK O®OPMJIEHUS U NCIIOJTHEHUS 3AKA3A:

55. Ilom BcITOMOTaTEIBHBIMU JIOTUCTHYCCKUMH YCIIYTaMH, CBS3aHHBIMU C TEpEeBO3KoH ['0OTOBOW MPOMYKITNU U
JPYTUX MOTPEOUTENHCKUX TOBApPOB 3aKa3uuKy OO0 WHOMY JIMIlY, YKa3aHHOMY 3aKa3uMKOM, IOJpa3ymMeBaeTcs
nopy4enue 3akazunka lcmonauTento Ha mpeacTaBieHNe ero MHTEPECOB BO B3aNMOOTHOIIEHUSIX C TPAHCTIOPTHBIMU
KOMIIaHHUSMH IO BCEM BOTIPOCAM, CBS3aHHBIM C TPAHCIIOPTHPOBKOM [ py30B, B 4aCTHOCTH:

1. CopeiicTBre B BBIOOPE ONTHMAIBHOTO PEKMMA JOCTaBKH 1 py30B;

2. CogpeiictBue B 0opMIICHNH, TIEPEBO3KE, TIONYUYCHHN U XpaHEHUH (B cliydae HeoOxomumoctH) ['py3oB;

3. HudopManuoHHbIE YCIYTH, CBsA3aHHbIE ¢ MNpucBoeHHeM OTNpaBICHUIO TPEK-HOMEpa, OTCICKUBAHHE
OTnpaBneHns Ha YT CIEIOBaHUS;

4. Obecrnieuenne 3ab0pa rpy3a B BEIOpaHHOM 3aKa3dnkoM MeCTe U Jate;

5. Okazanme WHBIX YCIyT, HEOTOBOPEHHBIX HACTOAIIMM [loroBOpOM, HO HEOOXOMMUMBIX JJISl HaJUIEXKAIIEro
WCIIOTHEeHUA 3aKa3a.

56. Ilopsimok m cpokm OKa3aHUSI YCIyTH, OrOBOPEHBI YCIOBHSMH Hacrosiiero /loroBopa W mpaBHIIaMH,
n3noxeHHbIMU Ha Caiite B pazgene [Tomomp.

57. YcrnoBus WCIONHEHHWS TeKymiero 3akasza ompenenstorcs Cepucom mpu odopmieHnn 3akasza, MyTeM
3aIOTHEHUS BCEX MTPEAyCMOTpeHHBIX CepBrcoM (HOpM, U IPHHUMAIOTCS WM HE TPUHUMAIOTCS 3aKa3YHKOM.

58. OsnakommuBmnch ¢ [Ipeiickypanrom, ycmoBusMu padotsl CepBrca W TEKCTOM HACTOSIIEH MyONMYHON O(epTHl,
3akazuuk ¢popmupyer Ha Caiite 3akas.

59. HcmomszoBanue Ycmyr CepBuca 3aka3unk O€30rOBOPOYHO COTJIAIIAETCS W ToOpydaeT VcmomHuTEmto
MIPECTABIISATH MHTEPECH! BO B3AaMMOOTHOIIIEHUSAX C TPAHCIIOPTHON KOMITaHUEeH, BIOpaHHON CepBHCOM, TIO BOTIPOCaM
oopmiteHus, mepeBo3ku 1 nody4deHus [ py3oB.

60. OOmas cronMocTh 3aKa3a COCTOHT U3 CIENYIOMIETO:

- OpHEeHTHPOBOYHAS CTOMMOCTH - B CIIydae, ecii 3aKa3unKoM YKa3aHbl JIOCTOBEPHBIE CBE/IEHBS O Bece, rabapurax u
COJIEpKaHMS BIOKEHUS;

- OkoHYaTenpHasi CTOMMOCTH - (hopMHupyeTcs Tocie mpreMa ['py3a TpaHCIIOPTHOW KOMIAHUM HWCXONIS W3
(hakTHUYECKH yCTAaHOBIIEHHBIX: Beca, TabapuToB U Xapakrepe [ py3a.

60. CepBuc aBTOMaTH4ecK! (HOPMHUPYET OPUEHTUPOBOUHYIO CTOMMOCTh 3aKa3a M CPOK €ro UCIIOIHEHUSI, a TaKKe
OpHEHTHPOBOYHYIO ATy JOCTaBKH [ 0TOBOH MpOAYKLHMHU, KOTOpas 3aBHUCUT OT BHIOPAHHOTO cHoco0a, apeca AOCTaBKH U
XapaKTePUCTHUK BIOKeHUH B OTHpaBiIecHHE.

61. ®opmupyemas CepBHCOM B aBTOMATHUYECKOM PEXUME CTOUMOCTH YCIYT, SIBISETCS OKOHYATENbHOM JIMIIb MPH
YCJIOBHH yKa3aHHA 3aKa3uMKOM TOUYHBIX XapakTepucTUK OTIpaBieHHs], a UMEHHO: Beca U rabapuToB, COAEpKaHUs
BIIOKEHHUSL.



OkoHuaTtenbHasi CTOMMOCTb YCIyT (opMUpYeTCs UCXOAs U3 (PaKTHUECKHX Beca U rabaputos ['pysa, ompeneseHHbIX
MpeACTaBUTENEeM TPAHCIIOPTHOM KOMIIAHUKM B MOMEHT niepefayu [ pysa.

62. Omnare NOAMIKHUT CTOMMOCTD 3aKa3a, cOpMUPOBaHHASI UCXO/ M3 XapaKTepUCTHK ['py3a, onpeneneHHbIX
TPaHCIOPTHOW KOMITaHKEH mpu npueMe ['pys3a K oTmpaBke.

63. Omnara ob1eit croumMocTr 3aKasa JOMKHA OBITH IPOM3BeieHa He Mo3IHee 3 TpeX OaHKOBCKUX JHEH ¢ MOMEHTa
nepenaun ['pysa TpaHCIIOPTHON KOMITaHUH.

64. CoOmronenne CpoKOB OKa3aHUs Y CIIYyT HAMPSIMYIO 3aBHCUT OT COOJIOICHUST 3aKa3UMKOM YCIIOBHI OTUIATHI U
obecriedeHust UM MoNoXKHUTeNbHOrO bananca B JlnunoM kabuHere.

B cnydae eciin 3aka3 He OyzeT oriaueH, 1160 Oyner orpunaTenbHoe 3HaueHne bananca B JInunoM kabuHere, Ha
MOMEHT Iepeaaun ['py3a npencTaBUTeNio TPAHCIIOPTHON KOMIIAaH|H, CPOK OKa3aHHUs Y CIIYT MOXKET ObITh U3MEHEH Ha
COOTBETCTBYIOIIUI MEPHOJI, 0 MOMEHTA OIIaThl 3aKa3YMKOM pa3MEIIeHHOTo 3aKasa, JTM00 U3MEHEHHS COCTOSHUS
Bananca. B osToM cnywyae HecoONoJeHHE CPOKOB H3TOTOBJICHUS W/WIM TIOCTaBKM ['OTOBOM MPOAYKIHH,
copMUpOBaHHBIX TPU OGOpMIICHHH 3aKa3a, He ABIAETCS HapylleHUueM VcrosHuTeneM B3SThIX Ha ce0s 0053aTeIbCTB.

65. 3aka3umk, JKenalolui BOCIIONB30BaThesl yeayramu Cepsuca, nomkeH oGopmuth 3aka3 yepes JIMuHblid kaOuHEeT
CepBuca, yKa3aB IOJHYIO M JIOCTOBEPHYIO MH(OPMAIIMIO, & TAKXKE yKa3aTh JEHCTBYIOIIMI KOHTAKTHBIA HOMEp
MOOMJIBHOT'O TeJe)OHA IS CBA3U C KYPhEPOM.

66. Puck mopuu w/wiM yHHUTOXKEHUS BIOKEHHUS, a TAKKe HApYIIEHHE CPOKOB JOCTABKH, B PE3YJIbTATe OLIMOKH UITH
HeOPEeKHOCTH, JOMYIIEHHOW mpu odopmileHHH 3aka3a, JH0O0 YMBIIUIEHHOM TPEIOCTABICHHH HEIOCTOBEPHON
nH(popMaIum, HeceT 3aKa3uuK.

67. 3aka3 He MOXKeT ObITh OOpMIIEH, eciii 3aKa3unKOM He 3aTl0HEHBI Bce Tpadbl, IpeaycMOTpeHHBIE B opMe
oopmiienus 3akasa.

68. Conmepxxanne BiioxeHUsi He JODKHO COJIEpKATh 3alpelleHHBIX W/WIM OrpaHMYEHHBIX K IIePEBO3KE:
MPOIYKIIMH, TOBAPOB, MATEPHAIIOB U/VITK HHBIX TOBAPHO-MATEPUATBHBIX IEHHOCTEH.

69. IMocne odopmienus 3akaza B JIndHOM KaOWHETE, eMy IPUCBAMBACTCS MHAUBHIYAIbHBIA HOMEDP, aKTHBUPYETCS
coorBeTcTBYIOIUI CTaTyc U aBTOMAaTH4eCKH (OPMHUPYETCsI TPEK-HOMED.

70. TlpucBoeHne Tpek-HOMEpA, SBISIETCS MOATBEPKIeHHEM 0(OpMIICHHS 3aKa3a, HA OTOBOPEHHBIX B HEM YCIIOBHSX.

71. Hcnoms3ys Craryc 3akasa WiH TPEK-HOMEp, 3aKa3duK MOXKET CAMOCTOSTEIIBHO OIPEICINTh, HA KAKOM dTarle
HAXOJUTCS €ro UCIIOTHEHHUE.

TAPA, YITAKOBKA U MAPKUPOBKA
72. VciomuuTenp He IPUHUMAET Ha ce0sl PUCK TIOPYH W/WITH YHHUYTOXKCHHS BIIOKEHUS B PE3yIbTATE OMMMOKH WITH
HEOPEKHOCTH, TOMYICHHON MpH yrmakoBke [Ipogykmum.
73. B xaxmoM ciydae 3aKa3uMK BHIOMPACT YIAKOBOUHBIA MaTepual IO CBOEMY YCMOTPEHHIO, HO TaKMM 00pa3oM,
YTOOBI:
1. wCKIIOYNTH MOBpEXAECHNE BHYTPEHHUX BIOXKCHUH YTIAKOBKH MIIM yTPaTy YacTH BIIOXKEHUIA;
2. WCKIIOYUThH BHEUIHHE MOBPEKICHUS YIAKOBKH, MEYATEH/TIIOMO, JeNalonue HeBO3MOXKHBIM JIOCTYIT M3BHE;
3. Martepuanbl YIMAKOBKU ObUIM TMPOYHBIMU U HW3HOCOCTOHMKHUMH, YTOOBI BBIJCPKUBATH MHOTOKpPATHBIC
TepeMeIIeHns, IepeBO3Ky Pa3HBIMU BHIAMHU TPAHCIIOPTA, a Takoke XpaneHue [Ipogykunm.
4. TPOYHOCTH YMAKOBKH JIOJKHA COOTBETCTBOBATH Becy lIpomykinm.
5. BHyTpu ynakoBku BioskeHus: JOIDKHBI OBITH 3a(pUKCHUPOBAHBI, a IMTYCTOE MPOCTPAHCTBO — 3aIIOTHEHO
Oymaroi, BO3yITHO-TTy3bIPYaTON TUICHKOW WIIA APYTUM HAIIOIHUTEIIEM.

3ANNPEHIEHBIE K IEPEBO3KE INTPE/IMETbBI U OITACHBIE I'PY3bl
74. OmacHble TPY3HL:

1. CepBuc mpenynpexmaer, 4To HE IOUISKAT NMPHUEMY K IEpeBO3KE T'Py3bl, KOTOPBIE MO YCMOTPEHHUIO
TPAHCIIOPTHOI KOMITAHUH MTPU3HAHBI OTTACHBIMHU, a TAK)KE MOT'YT IPHYMHUTD BPeZ rpy3aM Apyrux KimeHTos;

2. 3ampemnieHHbIe K TIePEBO3KE MPEIMETHI:

3. CepBucC mpenynpexgaer, 4To HEe MOIekKaT NMpuéMy K IEepeBO3KE TPY3bl, COAEpKallhe 3arpericHHbIe
JEHCTBYIOIINM 3aKOHOIATEILCTBOM HPEIMETHI.

4. OtnpaBurelnb, rapaHTHPYET, YTO COOCTBEHHOPYYHO FOTOBHJI TPY3 K IIEPEBO3KE WM K OKA3aHHIO IIPOYMX YCIYT B
3aIIMIIEHHOM MECTE, YTO MOJATOTOBKY I'py3a IPOM3BOANI Ha3HAYEHHBIH COTPYIHHUK OTIIPABUTEIS U YTO K IPy3y He
OBUIO HECAaHKIIMOHUPOBAHHOTO JOCTYIa BO BPeMs ITOATOTOBKH, XPAaHEHHS W MEPEBO3KU 10 MOMEHTA HPUHATHA Tpy3a K
TIepeBO3KE.

75. ITPABO JOCMOTPA

1. 3aka3uuk corjaceH ¢ MpaBOM TPAHCIIOPTHOW KOMIIAHWH, YIIOJIHOMOYEHHBIX I'OCYIapCTBEHHBIX OPraHoB,
BKJIIOYAsi TAMOXKEHHBIX, B LIEJISIX COOJIIOCHHS 3aKOHOAATENbCTBA UM YCTPaHEHHS! BO3MOKHOTO BpeAa APYTUM Ipy3aM, a
TaKXe Py NOA03PEHUH Ha HEJOITYCTUMOE MJIM OIMACHOE BIIOYKEHUE BCKPBIBATH U IPOBEPSTH IPY3BI.

2. 3aka3yMK COIJIACeH C MPAaBOM TPAHCIOPTHHIX KOMIAHUN MPHCYTCTBOBATH MPHU TAMOKEHHOM JOCMOTPE U

OCYLIECTBICHUH IPYTUX TAMOKEHHBIX ONepaunil 1 (opMaIbHOCTEH.



VI. OTPAHUYEHHUE OTBETCTBEHHOCTH

76. ns MUHMMH3AIMH HETaTUBHBIX IOCTEICTBUN, CBS3aHHBIX C HECOOTBETCTBUEM TOTOBOTO H3IEIUS
HAJJIeXKAIIET0 KadecTBa €ro BOOOpa)kaeMOMY NpEICTaBICHHIO, 3aKa3yMKaM HACTOSTEIBHO PEKOMEHIYETCs
O3HAKOMUTBCS CO CIPaBOUHBIMM MaTepuanamu CepBHca 10 MOMEHTa pa3MelleHus 3aka3a. CIHMCOK CIpPaBOYHBIX
MaTepuaioB myonukyercs Ha Calite Mcionnurens B pasaene [lomorip.

77. TlpereH3uu OTHOCHTENBHO KauyecTBA WM KojuuecTBa [OTOBOM NpPONYKIMM HE NPUHUMAIOTCS M HE
paccMaTpHUBalOTCsl, €CIM 3aKa3YMKOM B TEUCHHE YETHIPHAIIATH KaJeHAAPHBIX THEH ¢ MOMEHTa OTIPY3KH, a B Cllydae
nepenayu ['oToBol npoaykuuy 3aka3uuKy IMyTeM Mepeaadu e€ mepeBo3YrKy, C MOMEHTA MOyYeHHs Y IIepeBO34HKa
I'oroBoii mponyKuK He HanpasiieHa B aapec VcromHuTens: MOTUBUPOBAHHAS IIPETEH3HSL.

[Iperensuss He MpUHUMAETCS M HE paccMaTpPUBACTCS, €CIM K Held He MpUKpeIUieHa TOJNHAs W JOCTOBEpHAs
nHpOpMaIHs, AKT O TOBPEXKACHUN TPY3a, TOANMCAHHBIN TPEICTABUTEIEM TPAHCIIOPTHOW KOMITAHUH, OTCYTCTBYIOT
¢doTo-, BuaCOn300pakeH s, TOATBEPKIAIOIINE 000CHOBAHHOCTh MPEAbSBICHHON TPETEH3UH.

78. ToroBas mpomykuusi, u3rotopieHHas CepBHCOM B paMKax MPEIOCTaBIICHHs YCIYT, WU3TOTABIUBACTCS MO
WHAVBHIYaIbHOMY 3aKa3y, Heo0XoauMoMy 3aka3uuky. Bo3Bpar u oOMeH u3zienuii ¢ mevyaTplo HaJJIexkKallero KauecTsa,
KOTOpBI€ HE TTOJOUIN IO LIBETY, pa3Mepy, He MPOU3BOAUTCA.

79. HcnonHuTENnb AeiaeT BCE BO3MOXKHOE, YTOObI 00ECIIEYMTh KaUueCTBEHHOE U OecriepeO0itHOe MpelocTaBlICHUE
ycIyT 3aka34unKy B COOTBETCTBUU ¢ IIpetickypanToMm, pa3menieHHbM Ha Caiite.

80. HcmonmHurens He rapaHTHpyeT 3aka3unKy OecriepeboiiHyio padoty CepBuca, HO 00s13yeTcsl IPeIPUHSTE BCe
3aBUCAIIHNE OT HEI'O Pa3yMHBIC 1 BOBMOKHBIC YCUJIWS IO YCTPAHCHHUIO BO3HUKIIUX C60€B B Cucreme

81. HcnonHuTeNb MCIOJB3YET COBPEMEHHBIC TEXHOJOTHH JJIsl OKa3aHHs SKCKJIFO3UBHBIX IMOJMTpapuueckux YCiayr
HaMBBICIIETO KayecTBa. B TO ke BpeMsi He CKITFOYEHBI BO3MOYKHOCTH TIOSIBIICHHS OpaKa BCIIEACTBUE YeTOBEYECKOTO
(hakTopa, BXozsmiero 6paka oT MOCTABUIMKOB H T.JI.

82. CepBHC NPOU3BOAUT OOMEH MPOIYKIIMM WIIM BO3BPAT CPEACTB 3a ['OTOBYIO MPOIYKIMIO HEHAIJISKAIIETO
KauecTBa B CIIydae, €CJIM apryMEHTHPOBaHHAas M 0OOCHOBAaHHASA MPETEH3Ms OblIa IPEAbABICHA B MOPSAAKE U CPOKH,
Or'OBOPCHHBIC HACTOAIIUM ,ZIOFOBOPOM WK YCJIOBUAMU, U3JIOKCHHBIMH Ha CaﬁTe, MMPOAYKIUA HE SKCILTyaTHpPOBaJIacCh,
MOTepsl Ka4ecTBa MPOM3O0ILIA 10 MOMEHTA OTIPABKH MPOAYKINK 3aKka3duky. Jlyist ycTaHOBNEHNS! 00bEKTHBHBIX MPUYHH
norepu kadectBa CepBHC MMeeT NMPaBO TPOU3BECTH CIENUAIM3UPOBAHHYIO JKCIIEPTU3Y, & TaKkKe HCTpeOOBaTh
JIOTIOJIHUTENBHBIEC IOKYMEHTBI, MAaTepHaIbl WM MHYIO0 HH(POPMAIHIO, HEOOXOOUMYIO 11 paccMorpeHus [Iperensun.

83. Bce oka3bIBaeMBblIe YCITyTH IPEIOCTABIIIOTCS 110 MPHHIUITY «KaK €CThY, 3a/IeHCTBOBAHHBIC TEXHHIECKHE CHCTEMBI
MOTYT BKJIOYaTh HE BBISIBICHHbIC TEXHUYECKUE OLIMOKHU, CIEICTBUEM KOTODPBIX SBIAETCS HEBO3MOXHOCTh BBIOJIHEHHS
3aka3a WM €ro HECBOEBPEMEHHOE BhINoMHeHHe. Kpome Toro, Kk HEBO3MO)KHOCTU BBIIIOJIHEHHUS 3aka3a WM €ro
HECBOEBPEMEHHOMY BBITIOJHEHHIO MOTYT NPHBECTH 00CTOSTENBCTBA, O0YCIOBICHHBIC YETOBEYECKUM (HaKTOPOM, HIIH Ke
COOBITHS HEMPEOTOIMMOM CHITBHI ((OpC-Maskop), BEI3BAHHBIE COIMATBHBIMY U IIPUPOAHBIMH KaTaKJIN3MaMH (BOIMHEL,
MOKapbl, HABOJHEHHUS, PEBOJIIOIINHU APYTHE CTUXUITHBIEC IEHCTBHSA, OTCYTCTBUE MICKTPOIHEPTUU H/WIN cOOH PabOTHI
KOMITBIOTEPHOU ceTn MHTepHeT, 3a0acTOBKH, TPAKIAHCKHE BOJHEHHS, OCCIIOPSIKH, JTFOOBIC MHBIC 0OCTOSATEIhCTBA, HE
OrpaHMYMBASICh IEPEUNCIIEHHBIMU, KOTOPbIE MOT'YT IOBJIMATH HA BBIIIOJHEHUE VICIIONMHUTENEM YCIOBUH HACTOSILIEH
myOnu4HON 0(epThl U HENOAKOHTPOJIbHBIE VICTIONHUTEIIO.

84. B cmywae eciu 1m0 KOHKPETHOMY OIUIAYEHHOMY 3aKa3y, HEBO3MOXKHO BBINOIHUTH NPHUHATHIC Ha CeOs
00s3aTeNnbCTBa M0 MPUYMHAM, YKa3aHHBIM Bl (HCKI0Uast (opc-mMaxop), CepBuc HECET OTBETCTBEHHOCTH B Tpeleax
CTOMMOCTH TaKoro 3akasa.

85. OTBETCTBEHHOCTh 3a COIEp)KAaHHE H300paKEHUs, HAllCYaTaHHOTO Ha IMPOXYKIMH, W, B YaCTHOCTH, 3a
COOTBETCTBHE (aiina, nepeaaHHOro B MPOM3BOCTBO, H300pAXKEHHIO, 3arpykacMoMy 3aKka3qyukoM B JInuHoM kabuHere mpu
odopmiieHnH 3aka3a, HeceT 3akazuuk. CepBHC HE HECET OTBETCTBEHHOCTH M HE O0s3aH NMPOU3BOIUTH 3aMEHY
W3JEIHs UM BO3BPAT JEHET B ciIydae, eciid (PaKTUUECKH OTIeYaTaHHOE U3JeNUe OTJIMYAETCs OT €ro N300pakeHusl,
3arpy’keHHOM TIpu oQopMIIeHHH 3akaza, mo BUHE 3akazunka. OJHAKO TPHU TOIYYEeHWH OOOCHOBAHHOW W
apryMEHTHPOBAaHHOM MPETEH3UH OT 3aKa3uuKa, afiMUHUCTpaLus CepBrca MOXKET Ha CBOE YCMOTPEHHE OCYILIECTBUTh
3aMeHy M3IeMHsI WM BO3BPAT ACHET MIPU YCIOBUHU BO3BpaTa 3aKa3uuKoM [ 0TOBOM MPOLyKIHH.

86. 3aka3unmk mMOATBEp)KIAET, YTO B TOJHOW Mepe OCO3HAeT W MOoATBepkAaer, uto CepBUC HE HECET
OTBETCTBEHHOCTH 3a JIFOOOH MpSMOW, KOCBEHHBIH, CIyYalHbIN, CHeUalbHbIA, BBITEKAIOIMN WM TIPUCYKICHHBIA KaK
Haka3aHue yuep0, BKIOYas, IOMUMO IPOUYETo, YIYLIEHHYIO BBIIOLY, yIIepO OT MCIOIb30BaHUs, OTEPIO TaHHBIX WM
Kakue-nubo Apyrue HeMaTepHalbHble OTEPH, ylIepO penyTauuu U HHo# ymepd (naxe ecian CepBUC ObLT YBEZLOMIICH O
BO3MOKHOCTH TAKOro yiiep0a), BOSHUKAIOLIUN BCIICICTBHE:

* HCIIOJb30BaHMs MJIM HEBO3MOXKHOCTH MCIONB30BaHKS ciyx0 CepBuca;

* M3MEHEHHMS YCIIOBUI NPENOCTABICHHS YCIIYT;

* B pe3yJbTaTe 3aKIIOYEHHBIX 3aKa34YMKOM WM TPEThHMHM JIMLAMH CIEJIOK Ha OCHOBAHWM COOOILECHHI
u uH(OpMaLny, MOTYYEHHBIX TOCPEACTBOM CIIYKO OpraHU3aliu;

* HEYMOJHOMOYEHHOTO JOCTYyIa K BalllUM JaHHBIM MJIM U3MEHEHUs MepeaBaeMbIX 3aKa3dMKOM HIIN
XpaHSIIMXCS Ha CepBepe JaHHBIX;

° 33HBH€HHﬁ, Hy6HI/IKa]_II/Iﬁ WJIKM IIOBCACHUA T1000T0 JINIA, BBIPA)KCHHOI'0 MOCPEACTBOM CJ'Iy>K6 CepBHca;
* m0b0ro ApYyTroro ciy4as, MMCIOIICTO OTHOMCHUE K OKa3bIBACMbIM chyraM.



87. B cmydyae HEBO3MOXKHOCTH OKa3aHHs yciyr mo BuHe Mcnomnurens, VcnonHuTens 00s13yeTcsi OrOBOPUTH €
3aKa3ynKOM MHBIE YCJIOBHUS TIOCTaBKH [ 0TOBOM MPOAYKIMK WM MPOU3BECTH BO3BPAT JECHEKHBIX CPEACTB, OILIAYEHHBIX
3aka3unkoM, myTéM Bo3BpaTa ux Ha bananc B JInunoM kabuHere. B MHBIX ciiyyasx BO3BpAT IEHEKHBIX CPEICTB HE
MPOU3BOAMTCSL.

88. HcmonpzoBanue yciyr CepBrca IpeanonaraeT corjacue 3aka3uuka ¢ MpaBUJIaMH, CPOKAMH, OTPAHUYCHUSIMH H
MPOYMMH YCIOBHSIMU COTPYAHUYECTBA, U3JI0KEHHBIMH B HacTosAlIel odepTe, a Takke HHBIMH YCIOBHSIMUA OKa3aHUS
VYenyr, pasmerieHHpIME Ha CaliTe Ha MOMEHT oopMIIeHHUs 3aKasa.

89. IlpunuMas HacToANIyIO OdepTy, 3aKa3uhK MOATBEPIKIACT, UTO:

1. oH sBISIETCS COBEPUICHHONETHUM M AEECIIOCOOHBIM JIUIIOM, KOTOPOE MOKET COBEPLIATH CAECIKH IO CBOEMY
PELIEHHUIO U Ha CBOE YCMOTPEHHUE;

2. ero JefcTBHsI ACHCTBUTEIBHO HAIIPABIICHBI HA MoydyeHue ycayr CepBuca, B HUX HE COJIEPKHUTCS 3J10r0
yMBICJIa, MOIIEHHHUYECKAX HAMEPEHUH, MOMBITOK HAPYIIUTh HOPMaIIbHYI0 paboTocnocoOHocTh CepBuca, MOTYYUTh
HECAHKI[MOHUPOBAHHBIA JIOCTYN K HMH(OpMAaIlMU, KOTOpas SBJSCTCA WHTEIUICKTYalIbHOH COOCTBEHHOCTBIO WIIU
KoMMepueckoi TaitHod CepBrca W/WIM APYTHX 3aKa34WKOB, UCIOJIB30BATh CEPBHC HELENeBbIM 00pa3oM (Hampumep, B
KadecTBE OOMEHHOTO ITYHKTA, IS 1IeJeil TIOMCKOBOW ONTUMH3ALUH U Jp.), IUCKpeAuTUpoBaTh CepBUC WITH IPYTHX
3aKa34yuKoB U T.II.;

3. 3aka3unk, ucnonb3ys CepBHC, HE HApyIIAeT MPaB U 3aKOHHBIX MHTEPECOB TPETHHX JIUI], B TOM YHCJIE,
CBsA3aHHBIX C I[TpaBaMU HHTGJUIGKTyEUIBHOﬁ COOCTBEHHOCTH.

4. nepen nepenaueit Ceppucy nHdopMaiuu, HeoOXOAMMON JUTsl HaUIeXKAIIIEro OKa3aHus Y CiyT, 3aKa3uuK
MOJTY4HIJI BCe HEOOXOIUMBbIE Pa3pelleH s U/WIIN COTIacusi TPEThUX JIUIL.

5. uH(opManus, KoTopas npeaocTaBisiercs 3akazunkoM CepBuUCY, SBISIETCS BEPHOMH, MOJHON M aKTYaJ bHOM;

6. MY TPOBENICHNH TIaTexel B monb3y CepBrica 3aka3ulK MMEET 3aKOHHbIE MTPaBa Ha OCYIIECTBIICHHE
JIAaHHBIX TIIATEXEH;

7. 3aKa34uK TapaHTUPYET, YTO Ha MOMEHT TIOJIb30BaHMs YCIYyTrOi OTCYTCTBYIOT 3alpeThl, 00peMEHEHMS H/1In
WHBIE OTPaHUYEHUS, KOTOPhIE MPSIMO W/UIIM OMOCPENOBAHHO BIHMSIOT HA BO3MOXKHOCTH CTOPOH HaJIexRalyuM o0pa3oM
BBITIONHSATH B3STHIE HA ce0s1 00s13aTENbCTBA.

90. HcmonnuTenb oCTaBISIET 32 cO0OM MPaBO OTKA3aTh 3aKa34MKY MM MPEKPATHTH OKa3aHHEe YCIYTH B CIIENYIONINX
CITydasx:

1. He mpenocTaBIICHHUE UK TPEOCTABICHUE HE TOTHOM WIIM HEe TOYHOW HH(OPMAIIHH;

2. CHCTEMaTH4ecKoe HapylIeHHWe OOIIENPHHATHIX MPAaBHJ CETEBOTO J3THKETA: CHaM, pa3MEICHHE MaTEpHaloB,
PazKHUTAOIINX STHIICSCKYIO/PETUTHO3HYIO PO3HB, IPOIAaraH/ia TsHKENBIX HAPKOTUKOB, HJICOIOTHHA U T. 1. ;

3. 3NMOHaMepeHHbIe NEeWCTBUS (B3JIOM, aTtaka W JIp.), HalpaBJICHHbIC HA HECAHKIIMOHUPOBAHHOEC M3MCHCHHE
CTaHIapTHOTO Mopsiaka padorsl CepBuca b0 ke Ha muckpenuTanuio CepBuca;

4. B ciydae HapyIIeHHs YCIOBHI HacTosmiero Jlorosopa co cToOpoHbI 3aKka3uuKa.

5. B ciydae oTKa3a 3aka3umKa OT MPEIOCTaBJICHHS COTJIACHs Ha 00pabOTKy MEepCOHATBHBIX JaHHBIX.

6. 1o peleH o Cy/1a, a TaKKe B APYTUX, MPSIYCMOTPEHHBIX IEHCTBYIONIMM 3aKOHOMATEIBCTBOM CITydasiX.

91. HcromHHTENb HE IPHHUMAET U HE pACCMATPUBAET KaKue-T100 MPETEH3UH MO KauecTBY [ 0TOBOM MPOAYKIIHH,
ecnmn npu odopmieHnHn 3aka3za 3aka3umk Jan cBo€ corjacwe Ha «lledataTe B HMCXOOHOM BHJE, TOA MO0
OTBETCTBEHHOCTHY, ITyTEM MTPOCTABJIEHUSI OTMETKH B COOTBETCTBYIOIIEH rpade.

92. HcromHHTENs OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HAPYIIIEHUE CPOKOB OKa3aHUsl Y CITyT, OTOBOPEHHBIX B
3akase, eclli OHHM CBS3aHBI C YCTPAHEHWEM HECOOTBETCTBHUS IMPEICTABICHHBIX 3aKa34MKOM MATepHANOB TEXHHYECKHM
TpeOOBaHMAM W/WUH OrpaHudeHusiM paboTel CepBuca.

93. VcrmomHuTeNb HE YIUIAYMBAET W HE BO3MEIIAET JOMOIHHUTEIBHBIE PACXO/IBI, €CTIM OHHU HE OTOBOPEHBI B 3aKase.

94.  VcromHUTENs HE HECET OTBETCTBEHHOCTh 3a TpamMmarnyeckue, opdorpaduveckre, CHHTAKCHYECKHUE,
CTHITUCTHYECKHE OIIMOKH U OTIEYATKH, JIOMYIIEHHBIE B OPUTHHAI-MAKETaX, MPEIOCTABIIEMBIX 3aKa3UNKOM.

95. 3aka3uuK HeceT MOJIHYIO OTBETCTBEHHOCTH 32 COJIEp)KaHWE MPENOCTaBIEHHBIX VICTIONMHUTE0 NCXOMHBIX
MaTepuaiaoB. Bo3MOXXHBIE WMYIIECTBEHHbIE NPETEH3WU 10 aBTOPCTBY M CMEXHBIM TIpaBaM JOJDKHBI OBITh
YpeTyIpOBaHbl 3aKa3uuKoM. VICTIONHUTENb 110 YKa3aHHBIM B JaHHOM ITYHKTE BOTIPOCaM OTBETCTBEHHOCTH HE HECET.

96. HcnoaHuTenb B OJAHOCTOPOHHEM MOPSIAKE W MO CBOEMY YCMOTPEHHMIO MOKET OTKa3aTbCsl OT
NPUHATHS H/WJIHA UCNOJHeHHs 3aKa3a, ec/iM IOCYHUTAET, YTO MAaTepHAJIbl H/WIM MHpOpManus, yKa3aHHas
npeaocTaBjIeHHas 3aKa34YUKOM, MOXKET ObITh ¢ OTPAHHMYEHHBIM I0CTYIIOM, JJH0O0 pacnpocTpaHeHHe KOTOPOi
MPSIMO 3aMNpeneHo AeiiCTBYIOINM 3aKOHOAATEIHCTBOM U HJIM KOCBEHHO MOKET MPUBECTH K MPUBJIEYEHUIO K
orBeTcTBeHHOCTH M cnostHuTe 51, 0;10KHpPOoBaHMI0 CaiiTa WK HACTYILUIEHUI0 MHBIX HEraTUBHBIX NOCIEACTBHI
g UcnmosHuTens.

VIl.OTBETCTBEHHOCTb CTOPOH

97.  Bce criopsl ¥ pa3HOMIAcHsl pelaroTcs: myreM neperoBopoB CtopoH. Cpok paccMOTpEeHHUs peKiamManni —
TPUALIATH KaJIEHAAPHBIX AHEH.

98. B ciydae ecinu criopbl M pa3HOTJIAcHs He YAAJIOCh Pa3peIlinTh IyTeM HEPEroBOpOB, CIIOP MOXKET OBITh IepeaaH
Ha pa3peleHre B ¢y 00I1el IOpUCIUKINY Win ApOuTpakHbIi ¢yl PocToBckoii obnactu.



99.  3a HEBHINONHEHHWE WM HEHAJJICKAIlee BBHIMOIHEHWE 00s3aTeNbCTB M0 HACTOALIeH MyOIMYHOH odepre
CTopoHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHUH C JICHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoii deneparum.

100. 3a mapymenue cpokoB OIUIaTHl Y cinyT 3akazynkoM VcromHuTenb BipaBe TpeOOBaTh OT 3aKa3uuKa yIIaThl
HeycToiku B pasMepe 0,1% oT cyMMBI TPOCPOUEHHOTO TUIATEXA 32 KaXKIbIi IeHb MPOCPOUKH, HO He 6onee 10% ot
CYMMBI IPOCPOYCHHBIX TIIATEKEH.

101. HcnomHuTenb HECET OTBETCTBEHHOCTH MEpe/l 3aKa3YMKOM B CIEIYIOIINX pa3Mepax:

1. 3a yrpaty nim nopuy OtnpasieHus 6e3 OObSBIEHHOW LIEHHOCTH — B pa3Mepe ITBOWHOW CTOMMOCTH
JOCTaBKU Takoro OTmpaBicHHUS.

2. 3a yrpaty u nopuy OrmpasiieHus ¢ OOBSIBICHHONW IICHHOCTBIO — B pa3Mmepe cyMMbl OOBSBICHHOMN
LIECHHOCTH, OJITBEPAKAECHHON JTOKYMEHTAJIbHO.

3. B cimyyae yrparhl win noBpexieHus 4actu Bioxkenust ¢ OOBSIBICHHON EHHOCThIO OTBETCTBEHHOCTH
Hcnonnutens orpaHnvyeHa CyMMOW B pa3Mepe CTOMMOCTH HENOCTAIOIIEro TOoBapa MM CYMMOH, Ha KOTOPYIO
MMOHU3UJIaCh CTOMMOCTD MOBPEKACHHOI'O TOBapa, Uik CYMMOI‘/'I pacxoaoB MO YCTPAHCHHUIO IMOBPCKACHUA. CTOMMOCTB
yTPaueHHOT0/HENOCTAIOIIEr0 WIIM MOBPEXKICHHOTO TOBApa OMpeeNsieTcsi UCXO/ U3 IIeHbl, YKa3aHHOUW B IOTOBOpE,
cyere 3aKazuuKa, JIOKyMeHTe 00 oriate, cuere- (pakType, TOBApHOW HAKJIaJHOW WK ToBapHOM ueke [Ipomasua.

102. OcHoBaHueM JjIsl TPUMEHEHMs IITpaHBIX CAHKIMN WM BO3MEIICHUs yiiepOa mo JloroBopy sBisercs
MpeTeH3us, HampasiieHHass ofHoiW u3 CropoH. Omuata mrpadHBIX caHKOUA He ocBoOokaaer CTOPOHBI OT
HAJJIXKAIIETO UCTIOTHEHHS CBOMX 00s13aTeNnbCTB 1o JloroBopy.

1. Tlperen3us nomxHa ObITH HampasieHa apyroid CTOpoHe B HaIexale o OpMICHHOM MUCbMEHHOM BHjIe. B
MPETEH3UHU yKa3bIBACTCS MPEAMET, OCHOBAHHWE /TS BBICTaBIICHUS NIPETEH3UH, TpeOdyeMasi cymma u e€ 000CHOBaHHEIH
pacuér.

2. CTOpOHa, nojydyuBIIasa IMPETCH3UI0, OOJKHA MPEAOCTaBUTH MUCBMEHHBIA OTBET Ha HE€ MM OIUIATUTH
TpeOyeMyro CyMMY B CpOK He mo3aHee 60 (1ecTuaecsaTi) KaleHAapHbIX JTHEH.

3. OOumit cpok mojayu MpeTeH3Mu COoCTaBisieT 2 (1Ba) Mecsia oT (haKTHUSCKON MM IIAHOBOW JaThl JOCTABKH
I'pyza.

4. B cnyyae HampaBieHHUs MPETEH3MH, KACAIOMIEHCS MOBPEXKACHNS WM yTPAThl BMECTE C MpeTeH3uell 3aKka3zuuk
JIOJDKEH HATPaBUTh JIOKYMEHTBI, oTpaxkatomue Gakt nepepadn OtnpaBieHus (AKT nprueMa- nepeiadn), CTOUMOCTb
OTtnpasienus (TOBapPHBIM Y€K MIIM HHOW JOKYMEHT ITOATBEP KA O0BSIBIEHHYIO CTOMMOCTD BIIOYKEHHSI ), OIIEHKH
MOBPEXIEHUH (aKT TEXHUYECKOTO COCTOSHHUS M CUET Ha PEMOHT, aKT O HE PEMOHTONPUTOAHOCTH, aKT yIeHKH). K
MIPETEH3UH MOTYT OBITh MPHIJIOKEHBI WHBIE TOKYMEHTHI WIM MaTepuaibl (Hampumep, GoTo), KOTOpPBIE, IO MHEHHIO
3asBUTENS, OyIyT CLIOCOOCTBOBATE OoJiee OBICTPOMY U OOBEKTUBHOMY YPET'yJIUPOBAHHIO CIIOPA.

5. 3aka3umK HE BIpaBe BEUUTATH CyMMY IPHUWHEHHOTO ymiep0a u3 CyMMbI CTOMMOCTH YCIyT VICTIOMHUTENS pH
WX OIUIaTe.

103.  3akazumk rapaHTHpyeT, uTo TOBApHI, JOCTABKAa KOTOPBIX OCYIIECTBIsieTcs VcmonHuTeneM B paMKax OKa3aHHs
Yeayr mo JloroBopy, IpaBOMEPHO BBEICHBI B TPaKIaHCKHH 000poT Ha TepputTopuu Poccuiickoit @enepannm, B
4acTHOCTH TOBaphl, peann3anusi KOTOPBIX OCYIIECTBIISIETCS MOl COOTBETCTBYIOIINM TOBAPHBIM 3HAKOM, BBE/IEHBI B
000pOT HEMOCPEICTBEHHO MPAaBOOOIIAaTENeM COOTBETCTBYIOIIET O TOBAPHOT O 3HAKA MIIH C €70 COTIIACHS.

104. B cmyyae eciu HapyiieHne 3aKa3uukoM TpeOboBaHui JJoroBopa sIBUIIOCHE OCHOBAaHUEM JUTS TIPESIbSIBIICHHS K
Hcnonaurento mpeTeH3uii, MCKOB /WX TpeANUCaHui Mo yruiare mTpadHbIX CAHKIUH CO CTOPOHBI TOCYIapCTBEHHBIX
OpPTaHOB W/WJIHM TpeThbuxX Il (B TOM u9ucie mpaBooOiamareneit u lloTpebureneir), 3akazuumk o0s3yeTcs
HE3aMEeTUTENBHO 10 TpeOoBaHWIO VICTIONHHUTENS WPENOCTaBUTh €My BCIO 3alpalinBaeMylo WH(GOPMAIIIO
(TOKYMEHTBHI), Kacaromlyiocsi COOTBETCTBYIOIIETO 3aka3za M peamm3yeMbiXx Mo Hemy ToBapoB (yciyr), COAEHCTBOBATH
HcnonauTento B yperyianpoBaHUH TaKUX MPETEH3MI M UCKOB, a TAK)KE€ BO3MECTUTH VICITOMTHUTENIO JOKYMEHTAIBEHO
TIOITBEPIKIICHHBIE YOBITKH (BKIFOUasi CyJIeOHBIE PacXobl, PAcXO/bl MO yIuiaTe mTpados), mpuunHeHHbIe VcromHuTento
BCJIEJICTBHUE TIPEABIBICHUS €My TaKUX TPETEH3Mi, ICKOB, MPEIIICAHAN B CBSI3U C HAPYIICHHEM ITPaB TPETHUX JIUI]
W/WNH JeWCTBYIOMIET0 3aKoHoaaTenbcTBa PO 3akazunkom.

105. HcmomHMTENs HE HECET OTBETCTBEHHOCTH MO CIIENIKaM (JI0r0BOpaM KYTLTH-TPOJIAXKH/I0rOBOpaM OKa3aHUs
yCIIyT), 3aKIOYeHHBIM 3akazuukoM c¢ [loTpeOurensiMu, B paMKax HCIIONHEHUS 3aKa3uMKOM 3aKIIOYEHHBIX B
[oTpebutensmu TOTOBOPOB, OMHAKO, B CIIydae, ecii HapymieHue rnpas Ilotpeburens Bo3HUKIO 10 BuHe McnmonHuTens,
Hcnonaurens 00s3yeTcss BO3MECTHTh 3aKa3urKy TOKYMEHTAIBHO MOATBEPKICHHBIE YOBITKH (TONBKO PeasibHBIN yIepo),
MpUYMHEHHBIE 3aKa34KMKy BCIEICTBUE TPEIbIBICHUS €My COOTBETCTBYIOIIMX MPETEH3MA, HCKOB, TPEIUCAHUN B CBI3H
C HapyIIeHHeM IpaB MOTPEOHUTENeH MpU YCIOBWH, YTO 3aKa3uWK He3aMeIUTENFHO yBenoMuT McmomHutens o
TIOCTYTUICHUH COOTBETCTBYIONIMX MPETEH3UH, UCKOB, 3aIIPOCOB T'OCYJaPCTBEHHBIX OPTaHOB M OYJET PYKOBOICTBOBATHCS
corilacoBaHHO# ¢ VcromHuTENneM IpaBoBOM MO3UITHEN IO COOTBETCTBYIOIIEMY JIEIY.

106. Kaxmas CtopoHa yTBep»KmaeT W rapaHtupyer Apyroil CTOpOHE, YTO ISl MCIONHEHHS YCIOBUM HACTOSIIETO
Horogopa:

1. y Hee ecTh HONHBIC TIPaBa U MOJHOMOYMS ISl 3aKIIOUCHHUS Y BBITIOJHEHHs YCIOBUH HacTosero Jlorosopa;

2. OHa MpUHSIA KOPIIOPATHBHOE pelleHue, HeoOXOAWMOE JUI pa3pelieHUs] WCIOIHEHHS HAaCTOSIIEro

Horogopa.



VIII. COIJIACHUE C OBPABOTKOM NEPCOHAJIBHBIX JAHHBIX
107. 3aka3umk, NPUCOCAMHSACH K YCIOBHSM HacTosimero Jloroeopa, B COOTBETCTBHHM C TpeOOBaHUSMU
JICWCTBYIOIIEIO 3aKOHO/IATENLCTBA, JaeT 0e3yciaoBHOE cornacue VcmomHuTeno Ha 00pabOTKy CBOMX MEPCOHATBHBIX
JIaHHBIX, a TAKXKE IMOJTBEPXKIACT, YTO O3HAKOMIICH C YCIOBHSAMH IPEIOCTaBICHUS M 00paOOTKH TEPCOHAIBHBIX
nanneix, u3nokeHHslX B IIOJIUTUKE CEPBUCA B OTHOHNIEHUHN OBPABOTKHU IIEPCOHAJIBHBIX
JAHHBIX, pazMemmennsix Ha Caiire.

IX. M3BEIEHUA U YBEJOMJIEHUA

108.  CropoHbI HOrOBapUBarOTCs, YTO OE30rOBOPOYHO MPU3HAIOT IOPUAMUYECKYIO CHITY TEKCTOB JOKYMEHTOB U
MEpPEeNuCKY, IMOMYYCHHBIX MO KaHalaM 3JIEKTPOHHOW MO4YTHl (ykazaHHOW CTOpPOHAMH KaK PEKBHU3WTHI) W/WIU
(aKCUMHIIBHOM CBSI3U HapaBHE C JOKYMEHTaMH, UCIIOJHEHHBIMH B MPOCTON MUCHMEHHOW (opMe Ha OyMa)KHOM
Hocutene. B Tom umcne CTOPOHBI MPU3HAIOT IOPUANYECKYIO CHIIY JTOKYMEHTOB, MOAMHCAHHBIX (HPaKCUMUIBHON
MOJIHCHIO WU 3JIEKTPOHHO-IU(POBOH MOIIHUCHIO.

109.  Croponbl 6e30rOBOPOYHO COTTAIIAIOTCS C TEM, YTO BCS TEPENICKa, N3BEIICHHUS U YBEJOMIICHHUS, ONyIYeHHBIE
Ha ajJjpeca SJEKTPOHHOM MOYTHI, YKa3aHHBbIE Kak pekBU3UThl CTOpoH B HacrosmieM JloroBope w/win yka3zaHHBIE
3aKa34yrKkoM MpH perucrpanui B JINUHOM KaOMHETe, CUATAIOTCS JOCTaBIEHHBIMHU ajipecaTy B Hajiexamel Gopme.
3aka3urK BIIPAaBE U3MEHHUTH aJIPEC SIECKTPOHHOM MOYTHI, TyTEM BHECEHHS COOTBETCTBYIOIIMX U3MEHEHHH B JIMaHOM
KaOHHeTe.

110.  3aka34mk 00s3aH CBOSBPEMEHHO IIPOBEPATH KOPPECIIOHCHIIMIO, MTOCTYIAOIYI0 Ha aJpec JIEKTPOHHOM
MoYTHI, yKa3zaHHoH B JInunoMm kabunere Ha Caiirte.

111, CTopoHBI IPU3HAIOT M COTJIACHBL, YTO TIOMYUYCHHE JTIOOBIX JOKYMEHTOB MOCPEACTBOM (DaKCHMUIIBHOH CBSI3H, a
TaKKe B JJIEKTPOHHOM BUJIE IO 3NIeKTpOHHOM 1iouTe/ AP 1/JInuHbIi kKaOWHET, P YCIOBUH BO3MOXKHOCTH JIOCTOBEPHO
YCTaHOBUTH, 4YTO MJOKyMeHT wucxomuT or Croponsl J[loroBopa, MOpUINYECKH SKBHBAJIEHTHO IONYYEHHUIO
COOTBETCTBYIOIINX JOKYMEHTOB B MHCbMEHHOHN (opMe Ha OyMa)KHBIX HOCHUTENAX, OPOPMIIEHHBIX TPaAUIIMOHHBIM
o0pazom.

112, Hanpagnennsle McrnonauTeneM nepBuYHbIe OyXranTepcKue JOKyMEHTHI (TOBApHBIE HAaKJIa[HbIe, AKTHI IpHEMa
nepeaadn, AKTbI CBEPKH) JJIsl OAMUCAHMS 3aKa3uUKYy, TODKHBI OBITh MOAIMUCAHbI 3aKa3uMKOM B TeueHHE 5 (IISATH)
KaJIeHIapHbIX JHEH ¢ MOMEHTa, COOTBETCTBEHHO, MOJIYYEHHUS TAKMX JOKyMEHTOB. B ciydae ecnm B yka3aHHBIN CPOK
3aka3z4nMK HE BO3BPATHII MOIMHCAHHBIE TOKYMEHTHI HJTH HE HAaIIPABJIEHbI MMChMEHHBIE BO3PAXKEHUSI, 3aKa3 CAUTAIOTCS
BBHITIOJIHEHHBIM  VICTIONHUTENEM HAJJIeKAIUM 00pa3oM W MPHHATHIMH 3aKa3uylMKoM B TIOJHOM oObeme, a
COOTBETCTBYIOIINIA JOKYMEHT CUUTAETCS IMOANMCAHHBIM 0€3 KaKuX-TH00 BO3paKEHUH 1 3aMeUaHHi.

113,  Bce puckH, CBSI3aHHBIC C HACTYIUICHMEM HEOJIArOMPHUATHBIX IMOCIEACTBUN BCICACTBHE HECOOIIOICHHMS
TpeboBaHMii myHKTa | X HacTOAIIEro TOroBopa, HeceT 3aKa34yuK.

Vill. BI3MEHEHUS U JOITOJIHEHU A

114, Hacrosmmii JloroBop HE SBISICTCS OKOHYATEILHBIM, MOYKET OBITh U3MEHEH M JOIIOJHEH.
115, UcmonauTtens uMeeT TpaBo B OO0 MOMEHT W3MEHSTh YCIOBHUS HACTOAIISH TyOMMIHON 0epThl, MOPAIOK 1
CPOKH OKa3aHWs YCIIYTH U €€ OIJIaThl U APYTUE YCIOBUSA OKa3aHHs Y CIYT B OMHOCTOPOHHEM Topsijike 0e3
MPEeIBAPUTETHHOTO COTTIACOBAHMS ¢ 3aKa34MKOM, 0OecTieunBas Py 3TOM ITyOJIMKAIMI0 N3MEHEHHBIX ycioBuil Ha Caiite.
g onepatrBHOTO MHGOPMHUPOBaHHS 00 H3MEHEHUIX B MOPAIKE penocTasieHus ycayr CepBuca, rpaduke
paboThI, paBHO KaK ¥ JJIS TIEpeady JPYTUX aKTyalbHBIX HOBOCTEH M YBEIOMIICHHH, 3aKa3UHK COTJIAIIAETCS TTOMyYaTh OT
CepBuca, KaK peryJsipHbIE PAcCBUIKH, TaK M CPOYHbIE (BHEIUIAHOBBIE) YBEIOMIICHHUS: IyTEM pa3MeIIeHus
cootBeTcTBYIOIIEH nHpopMaru Ha Caiite CepBrca, a Takxke, cpeacTBaMu -mail, SmS, (pakCHMUITBHO# CBSA3H, 00BIYHOM

TIOYTOBOH CBSI3H, B COOTBETCTBHH C MH(OpMAINnel, pa3MeleHHoi npu peructpanuu Ha Cepuce.

IX. *CIOJIb30BAHUE COOKIES-®PANJIOB

116. Ilocemass Ca#T W mOmB3ydAch ycayramu VIcomHWTENs, TpUHATHE HAcToAIed oOdepTe 3aKa3dyuK
(mosTh30BaTEIh) COTTANIACTCS Ha UCTIOb30BaHue (aitio cookie B coorercTBuu ¢ Iooxkenunem o cookie-gaiiiax
u IMonuTnkoii kKoHpUIAEHIMATIBLHOCTH, pa3MenieHHble Ha Caiite. B ciydae, ecmu 3aka3umk He jkenmaer, 4TOOBI
HcnonHurenb MCHOMB30BAIO 3TH TEXHOJIOTHMH, €My HEOOXOOUMO YCTaHOBHUTH COOTBETCTBYIOLIME HACTPOHKU B
UCTOJIb3yeMOoM Opaysepe.

117. OGparaem Baiie BHUMaHHE Ha TO, YTO HPH OJOKUPOBaHWMHM WiH yaaneHun COOKie-daitnos, VcronHuresnb
HE rapaHTHPYeT KOpPeKTHYI0 paboTy Hamero Caiita B Opaysepe 3aka3unka, a TAKXKE OTCYTCTBUE KAKMX-JINOO OIIHMOOK MpH
oopmiIeHNH W/WIM omjiaTe 3aKa3oB M IO3TOMY HE HECET M HE MOXET HECTH KaKOW-THOO OTBETCTBEHHOCTH 3a
HACTYIUICHNE KaKUX-JTM0O0 HeraTUBHBIX MOCIEICTBUH.

X. MIPOYHUE YCJIOBUSA

118.  [doroBop BCTymaeTr B CHJIy C MOMEHTA aKuenTa opepThl U AeHCcTBYeT 10 BbInmoiHeHnss CTOpOHaMU CBOMX
00s13aTENbCTB.

119, Hacrosmmii JloroBop 3akirovaeTcss Ha HEOMPEAENCHHbIA CPOK U MOKET OBITh PacTOPrHYT B J000€ BpeMs 110
nHunuatiee CTOPOH, B MOPSAKE U CPOKH, OTOBOPEHHBIE HACTOSIIUM JIOTOBOPOM.
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120.  JlomyckaeTcs odopmiieHre U moAmnucanne J[orosopa ¢ MCHOMb30BaHHEM (DAKCHMHJIBHOTO BOCTPOU3BEACHHUS
noanucei CTOPOH, B TOM YHCJIC: TyTeM 00MeHa JOKYMEHTaMH MTOCPEACTBOM IOUTOBOM, TenerpadHoi, TeaeTalmHoM,
ceru MlHTepHer (3eKTponHas moura), mpu 3toM CTOPOHBI COTTIACHITUCH, YTO JTF00as u3 Gopm 3akmodeHus JJorosopa,
umeet 711 CTOPOH paBHYIO IOPUIHYECKYIO chity. [1o muchbMeHHOMY TpeOoBaHUi0 3aka3unka VICIOTHUTENb MOYKET
0(hOpMHUTH MEUYATHYIO Bepcuio ohepTsl ¢ moanucsiMu CTOPOH, paBHOMY IO FOPUAMYECKOH cuie HactosmieMy JloroBopy
myOnmmuHOU odepTe.

[TucbMeHHBIM TpeboBaHHEM 3aKa3unKa O MOAMHUCAHUK OYMasKHOTO SK3EMILTApa HACTOAIIEH odepThl CuuTaeTCs
JOCTaBKa B ajapec VICMOMHHUTENS TMOAMMCAHHOM 3aKa3dMKOM B JIBYX JK3EMIUIAPAaX IMMEYATHON BEPCHH HACTOSIICH
Odepthl, comeprkalieil peKBU3UTHI 3aKa3urKa.

WNunuBuyanbHeiil npeanpuauMatens Anequaenko Anekcanap CepreeBud
MHH 611702209664

Cuér 40802810652090066373

BHK 046015602

Kopp. cuer 30101810600000000602

Hamnmenosanue banka IOI'O-3AITAJIHBINM BAHK ITAO CBEPEAHK

OI'PHUIT 322619600068253
Op.anpec: M.A.Censrukona 1.45, r.2mucta, pecr. Kamvpikusi, 358000
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